
Model Number 3999N Part Number

EAN code 011120277296 4076

Category Wash 4087

Product Description Cordless all-in-one multi-
surface cleaner

Color Black/ Titanium
Wand: Titanium

Plug Type Euro 2-pin

Part Number Part Name Size

3122 Natural Multi-Surface Pet 
Cleaning Solution 

1L

31221 Natural Multi-Surface Pet 
Cleaning Solution 

2L 

2550
Multi-Surface Pet 
Cleaning Solution

1L

3556
FRESHSTART™ clean-out 

cycle Solution
2L 

Self-standing

BISSELL reserves the right to modify these specifications and/or discontinue products at any time

Issue Date : 21st August 2024
Version 4.0

Run time Upto 30 minutes (in Powermop & PowerVac Mode or up to 18 minutes in Turbo Mode)

Charging time 4 hours

Floor cleaning coverage Upto 240 m2 with fully charged battery **

Extra Accessories / cleaning solution in the box 236 ml Natural Multi-Surface Pet Cleaning Solution, 236 ml FreshStart Clean Out Cycle Solution
Product Weight (with empty tank) 4.8 Kg

Sound Level (dB) 69 dBA

Max. volume of clean water tank 630 ml

User Interface Large LCD panel

Filtration System Pleated + Mesh filter

Foot LED's No

Standard Accessories installed in machine 1 ZeroGap™ MultiSurface Brushroll, 1 filter 

Max. volume of dirty water tank 440 ml

Product dimensions 27 x 27 x 110.7 cm

Country of Origin CHINA

Carton Languages Litho carton
Warranty 2 Years

Container Quantities (20’/ 40’/ 40H) / Pallet Quantity (627/ 1296 / 1511) / 24 eaches

Easy Empty Tank Strainer Yes

Self Cleaning System (Y/N) Yes
FRESHSTART™ Odour Management System Yes

Yes

Storage/Clean-out Tray Yes

Yes

Cleaning Modes 3 cleaning modes : PowerVac, PowerMop, Turbo

Water Dispense Automatic water delivery

Multi-surface cleaning

Power Cord Length NA

Brush Roll Speed (RPM)
Normal mode on tile: 1065 rpm
Turbo mode on carpet: 957 rpm

Air Watts (Max)
Turbo Mode: 22 Air Watts

Normal mode: 14 Air Watts

Dry Cleaning Mode Yes

KEY FEATURES / SPECIFICATIONS

Cordless / Corded Cordless

Voltage (Cordless) / Wattage (Corded) 25.9V

Pictorial User Guide

PRODUCT DESCRIPTION

Tracked-in muddy paw prints. Dust bunnies in the corner. Spilled granola all over the floor. Tackle these messes and so many more with the CrossWave® OmniForce™ Edge All-in-One cordless Multi-Surface Cleaner.  

The CrossWave® OmniForce™ Edge is the only wet dry vacuum with a dedicated dry-cleaning function, Power Vac Mode.  Additionally, vacuum and mop at the same time in Power Mop mode to save time and clean everyday 
wet and dry messes. In both modes the CrossWave® OmniForce™ Edge boasts 75% more suction.   With ZeroGap™ Technology you can easily clean up to the wall and with Tangle-Free Technology  hair wrap and clogging is 
minimized.  

Unlike a mop and bucket, Two-Tank Technology keeps the clean and dirty water separate, so you always clean your floors with fresh water. The included FRESHSTART™ antimicrobial filter and clean-out solution prevent 
odours and maintain freshness of your device.  

When you’re done cleaning just place the CrossWave® OmniForce™ into the storage tray and with the push of a button, the unit cleans itself. This does not only clean the brush roll, but also the inside of the machine so that 
there is less clean-up after each use. 

This device doesn’t just clean up after pets, it helps save them. BISSELL® proudly supports BISSELL Pet Foundation® and its mission to help save homeless pets. When you buy a BISSELL® product, you help save pets, too. We’re 
proud to design products that help make pet messes, odours and pet homelessness disappear. 

*vs. BISSELL® CrossWave® X7 Plus Cordless Pet 

ZeroGap™ MultiSurface 
Brushroll

1  in machine 

FreshStart Vacuum Filter

1  in machine 

236 Ml Natural Multi-
Surface Pet Floor 
Cleaning Solution 

236 ml FreshStart Clean 
Out Cycle Solution

Storage/Clean-out Tray

Powerful cordless cleaning 
Up to 30 minutes of cordless cleaning power* (*in Powermop & 

PowerVac Mode or up to 18 minutes in Turbo Mode)

Clean upto 240m2 Cleans upto 240m2 with a fully charged battery** 

INCLUDED IN THE BOX

Multi-surface cleaning for hard floors including lamimnate, wood, tiles and refreshing area rugs
*vs BISSELL® CrossWave® X7 Plus Cordless Pet
** Based on industry standard stroke speed

YesEdge cleaning

CrossWave® OmniForce™ Edge Select

PRODUCT INFO  COMPATIBLE ACCESSORIES (sold separately)

Part Name

CrossWave® Multi-Surface Edge Accessory Kit:
1 filter, 1 ZeroGap™ MultiSurface Brushroll

ZeroGap™ Technology Leaves no gap and cleans tight to the wall

Turbo Mode Extra power ideal for area rug cleaning and larger messes.

Tangle-free technology + Clog detection Minimizes hair wrap and clogging

CrossWave® FreshStart™ Kit:
2 Freshstart filters, 2 Freshstart clean out solutions 

236ml

ONE MACHINE, TWICE THE CLEAN. 
Vacuum and Mop Together or Powerfully Vacuum 

alone

USPs CONSUMER BENEFITS

Power Mop & Power Vac Mode
Vacuum & Mop at the same time or vacuum only.  With 75% more 

suction*

WOW CLAIM RECOMMENDED CONSUMABLES (sold separately)


